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DADOquartz manual 

Introduction 

This manual is presented to you by the distributor of Dado, who is exclusively authorised and 
responsible for the sales of DADO quartz in the country of purchase. The address details of the 
distributor can be found on the DADO website, www.dadocreationseurope.com 

 
We hope you enjoy your purchase. 

Features and benefits 

DADOquartz is solid and void-free with no fissures or veins, manufactured from resin and quartz 
aggregates. DADOquartz’s special high heat retention properties give hours of bathing pleasure. 
It has a silky finish, is resistant to scratching and abrasion to complement the modern bathroom 
environment. 

 
• DADOquartz is a full-bodied product. 
• ADOquartz stone is a non-porous material, stain and scratch resistant. 
• DADOquartz is highly resistant to scratching and abrasion. 
• DADOquartz’s void-free structure is free of hairline cracks and has minimal water 

absorbtion. It is also resistant to micro-organism and bacterial growth. 
• DADOquartz has high heat retention properties and is warm to the touch, which adds 

to the eco-friendly nature of the product. 

Care and maintenance 

Quite simple just wipe with stone cleaner or liquid detergent. Stubborn stains and dried spills can 
be cleaned with any multipurpose cleaner or a detergent can be used on these stains. 

 
For extra stubborn spills, use light coloured Scotch-Brite (3M) scrub sponge to shift the dirt. 

 
Cleaning products containing hard scouring granules should never be used for the stubborn stains. 
Instead use gel or liquid cleaning products. A neutral ph balance is preferable. 

 
As with any surface DADOquartz can be permanently damaged by exposure to aggressive 
chemicals. Do not use products containing trichlorethane or methylene chloride, such as paint 
stripper. 

 
Due to the natural sheen of quartz and the hardness of the surface, DADOquartz does not require 
additional polishing. 

 
style meets quality with our 25 year warranty 

 
 

 
Warranty conditions 

Dado Creations (Pty) Ltd, the manufacturer, warrants its baths and basins to be free of defects 
in materials or craftsmanship for a period of twenty-five years from the date of delivery. The 
manufacturer’s liability under this warranty is limited to the repair or replacement of the bath/ basin, 
if defective in the opinion of the manufacturer or its representative. The warranty is valid from the 
purchase date of the product, subject to submission of the original receipt. 

 
The warranty applies only to normal domestic use and provided the assembly and maintenance 
instructions have been observed. The warranty does not apply when a fault is caused by an accident, 
incorrect use, neglect, incorrect maintenance, incompetent use, natural events and/or unforeseen 
circumstances. Damage as a result of wear and tear or caused by impact or accidents does not fall 
under the warranty. 

 
The warranty is issued by Dado Creations Europe BV. 

 
1. Scope of application 

 
The warranty scheme applies to all baths and basins sold by us or one of our dealers under the 
name of Dado Design Series. The conditions of warranty apply to the country of purchase, taking 
into account the safety regulations and technical standards that apply in the country of purchase. 

 
2. Certificate of warranty 

 
Our products comply with the state of the art, the applicable standards for drinking water systems, 
building and inspection principles. We warrant that our products are irreproachably constructed, 
manufactured and delivered, and that they will perform reliably when used correctly and treated in 
accordance with our maintenance instructions. In the unlikely event that you encounter a problem 
with our products, we will provide a fast and professional service. 

 
3. Warranty period 

 
The warranty period is 25 years after the product purchase date. To make a claim under the warranty, 
you must submit the receipt - clearly stating the purchase date - and proof of (proper) annual 
maintenance. The product must be maintained on a regular basis. The annual maintenance frequency 
depends on where the DADO bath or basin is installed. The warranty period is not renewed or 
extended on account of repairs or spare parts supplied during the warranty period. 

 
 
 
 
 
 
 

 
original hand crafted 
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4. Performances under the warranty 
 

4.1. Within the aforementioned 25-year warranty period, we will deal with all manufacturing faults to 
the product that can be attributed to an error for which the manufacturer is responsible (for 
restrictions, see under 4.5 and 4.6). The service department will inspect the product and use its 
expertise to decide if the fault falls under the warranty. 

 
4.2. The fault will be repaired to the extent that faulty parts are repaired or replaced with new parts, 
at our discretion, in the course of which exchanged parts become our property. 

 
4.3. During the warranty period referred to under 3, the parts, labour, transport and packaging costs 
required for resolving the fault are not charged (on the condition that the product is accessible 
to carry out repairs, at no extra cost). Call-out charges apply after the first year of the warranty 
period has lapsed. 

 
4.4. When a justified complaint cannot be resolved with the available means within a reasonable 
period of time or if we are unable to carry out the repairs or they are unacceptably delayed, we 
are prepared to supply a replacement product free of charge. We will decide what constitutes a 
suitable replacement product on the basis of our expertise. 

 
4.5. The following fall outside our performance under the warranty: 
Damage or faults caused by intent or neglect. Damage caused by ignoring the applicable assembly 
and maintenance instructions, as well as ignoring the written information about the scope of 
application of our products. Breakdowns due to dirt or scale on the products and parts, as well as 
outdoor use of the shower, resulting in frost damage. 

 
4.6. A claim under the warranty lapses when work is carried out by unauthorised persons or if foreign 
parts are used. 

 
4.7. Disassembled, faulty parts/products must be returned to us with an accompanying letter, 
carriage paid. 

 
5. Claims 

 
In the event of damage to objects or injury to persons which is suspected to have been caused by 
one of our products, this must be reported to us in writing without delay, so that we can contact our 
liability insurer. The product in question must be sent to us for assessment purposes. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
www.dadocreationseurope.com 

 

#dadodesign @dadobathdesign 

http://www.dadocreationseurope.com/

